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MET/TEAM 2.1.2 UPDATE 1 READ ME

May 6, 2016

This document includes instructions on applying Update 1 to a MET/TEAM Server version 2.1.2 installation as well
as a list of modifications included in MET/TEAM 2.1.2 Update 1.

UPDATING MET/TEAM SERVER 2.1.2 TO UPDATE 1

To update an existing MET/TEAM Server version 2.1.2 installation (including Customer Portal that was installed
using the MET/TEAM Server installer) to Update 1:

1) Asapplicable, make sure there are no MET/CAL workstations connected to MET/TEAM and running
calibrations, and that there are no MET/TEAM Mobile clients checked out.

2) On the server that is hosting the MET/TEAM web site, open Internet Information Services (IIS) Manager
and stop the MET/TEAM web site. If this server is also hosting MET/TEAM Customer Portal, stop that web
site also.

3) Download and extract the MET/TEAM 2.1.2 Update 1 files to a temporary folder.

4) Double-click the METTEAM_2.1.2_Update_1.exe file to apply the update to MET/TEAM and Customer
Portal (if applicable).

5) Atthe end of the update installation, you may receive a prompt that the database is out of sync. Click OK
to continue and complete the installation.

_
Fluke MET/TEAM Server - InstallShield Wizard [

The MET/TEAM database is out of sync with this release of MET/TEAM.

& You may need to use SQL Server Management Studio to restore the
default MET/TEAM database manually. Refer to the MET/TEAM
Installation Guide for more information.

6) When the update is complete, restart the web site(s) using Internet Information Services (11S) Manager.
7) Verify the version in the lower left corner on the About dialog is v2.1.2.119

Important: Following this update, it may be necessary to clear the browser cache before logging in to
MET/TEAM and/or Customer Portal. This is typically done by navigating to the login screen and pressing
CTRL+F5. Failure to do this may prevent the login screen from working! This must be done on each client’s
machine!

This update cannot be uninstalled.
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MET/TEAM 2.1.2 UPDATE 1 CHANGES

Key Issue Type | Description
MTM-7242 FIX Resolved an issue that was causing duplicate UIDs and Barcode values on Mobile
workstations and an issue that could cause failures when building the Mobile Check
Out application.
MTM-7303 FIX Addressed an issue with Manual Templates, where the uncertainty value entered

may appear truncated on the edit screen and results views as well as cert reports.




