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Finding Assets with no calibration dates


In MET/CAL


Application Note








Problem





�
Occasionally, an Asset will be added to your database that will not have a Cal-Date or Cal-Due date.  When you run a Calibration Due Report, you will find that the assets with no Cal Dates will not show up on the report even though you know they are there!!





The problem is due the fact that when MET/CAL saves the Inventory record but does not save a Calibration record, the C2339 Archive flag is not set to either 1 (the current record) or 0 (previous cal records), it is a NULL value.  In order to see this data in a report it is necessary to create a Record Selection Formula that will recognize the C2339 flag is a NULL value.








Solution





Open Crystal Reports and open your report.  In the title bar, select Report | Edit Selection Formula | Record.  Add the following selection criteria to your report:





	


(IsNull ({Calibration.C2339}) or {Calibration.C2339}=1)





Make sure you have the parenthesis exactly as shown.  The OR function will not work unless the parenthesis are as shown.





Do a Preview of your report.  If you are still not getting the correct data, it may be necessary to change the table linking.




















To do this, in the title bar, select Database | Visual Linking Expert.  Move the Calibration table to the right of the other tables by clicking on the top and dragging the box as shown.





�











Now scroll each table using the scroll bar until you see the MTAG in each table.  If you moved the Calibration table, the MTAG linking arrows will not be in sequence.  Delete each link by clicking on each link and click delete.  Now click on the first table MTAG and drag it to the second table MTAG.  This creates a link.  Do the same for the first table to the third (calibration in this example) table to create that link.  Now click on the first link so that it is highlighted and click on OPTIONS.  Select Left Outer as the Join type.  Do the same for the other links making them all Left Outer for the join types.  This will give you parallel joins, joining the Calibration Table and the Location Table to the Inventory Table.  Now do a preview and your data should be there. 





If you have any questions, please call us at the Support Line 1-800-825-7411.








