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RECOVERY OF METCAL RESULTS AFTER A SERVER CRASH

Application Information

One of the most dreaded fears of the Calibration Technician is, after running a 6 hour calibration procedure and, at the end of all tests you are confronted with the error “:SQL Error: Unable to connect to database server: database engine not running”. 

All is not lost!

This Application Note applies only to situations where the procedrue has completed, but you are unable to save the results to the database or print any reports. This is usually cause by an interuption in the connection between the executable and the data engine or the data requestor and data engine.

When the executable stops, here are two files left behind by the Met/Cal Runtime. They are:


RSLT.TMP


RSLTSORT.TMP

These files are the unprocessed results files and can be found in the METCAL/STATION folder of the workstation. They contain the “Raw” results which will be formated and written to the database. In order to recover the data contained in these files we will “trick” the Runtime using follow these steps. 

1. 
Locate and copy the two files RSLT.TMP and RSLTSORT.TMP to a safe location on your hardrive. 

2.
Restart runtime, select the same procedure, start running it inputing the same Asset Number and other information. 

3.
Run one test step then Terminate.

4. 
At the last prompts (They usually include the “As found/As left” prompts), copy the RSLT.TMP and RSLTSORT.TMP files from your safe location back into the METCAL/STATION folder overwritting the files that are there. 

5.
In the Runtime click “OK” on the post test dialog box, and finish the test as normal. 

6.
Start Manual Entry, search for the Asset and open the Calibration Form. You will find a new record, but “Pass” will be “I” (Incomplete), Due-Date will be today and the Reliability field (4262) will be incorrect. These will have to be manually corrected by a level 4 or 5 user. 

This process should take only 5 or 10 minutes as apposed to the time it would take to re-run the procedure. 

An additional note:

Try to find the cause of the disconection from the database. This could be due to an unstable network, your IT department working on the server or a missing attribute on the target line that starts the data engine. 

